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Closing remarks by Dr Jane Melton 

I am delighted to have been asked to offer these closing remarks for our Primary Care Developments 

Showcase event today. Like many others in the room, I have several roles. In this context, I am 

Professional Lead for Allied Health Professionals (AHPs) for Gloucestershire’s Integrated Care System 

(ICS) and as part of this role I chair Gloucestershire’s AHP Council [hands up Council members in the 

room!] This is a cooperative of 14 different disciplines as illustrated on the pull-up banner to my 

right1. The AHP Council is part of the ICS and feeds into the ICS Clinical Council as well as the Local 

Workforce Action Board.  Incidentally, the AHP Council has just been awarded the status of an ‘AHP 

Faculty Test Bed’ site by Health Education England, to help support the development of workforce 

capacity for physiotherapists and paramedics. This will have a positive and direct impact on capacity 

for primary care in time. 

My own background is occupational therapy and I have lived and worked in the NHS in 

Gloucestershire for over 20 years. 

As a health care provider and a patient in Gloucestershire I am thrilled to see the wealth of true 

collaborative leadership that has been demonstrated today to ensure the evolution of our local 

primary care offer to patients. 

I can see even more opportunities for AHPs to play their part in supporting primary care practice and 

hopefully these will be reflected in new contract agreements going forwards. In the meantime, this 

morning’s programme has been incredibly rich and a fantastic showcase of trailblazing partnerships 

once again in Gloucestershire.  

We heard many positive accomplishments today: 

 Real pride was expressed, quite rightly, about the developments in each of the 5 showcase 

areas. We also touched on and acknowledged the other developments which are in place to 

support primary care. 

 Our success in establishing 14 areas of ‘place’ in our local Primary Care Networks 

 Assurance that we have a significant number of interested and willing experts to lead the 

way. 

 Patient-focus has shone through every showcase example and in questions posed. This is a  

great credit to everyone. 

 Gloucestershire has been placed in an advanced position of development and partnership 

across agencies is nationally and internationally recognised! 

We shared and recognised the important challenges yet to be resolved and spoke about some 

solutions for: 

 Understanding the potential of what AHPs can offer in primary care 

 Sourcing funding solutions 
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 Delivering a workforce feed / pipeline for sustainability. We noted the development of 

relevant courses, including physiotherapy and paramedic science at our local University of 

Gloucestershire as an additional source of capacity. 

 Recruitment and employment matters that will attract and maintain new members of the 

primary care workforce 

 The imperative of  collecting and using data to inform developments 

 Assuring appropriate supervision for new roles 

 Building time for Continued Professional Development and competence development for 

those in new roles 

 Professional Registration / legislation 

 Assuring clinical governance and clinical evolution 

Reflecting on strengths and opportunities: 

As an observation, I would say loud and proud that, if this transformation can be achieved 

anywhere, it can be achieved in Gloucestershire. We have: 

 Optimism – to give added value to the primary care offer 

 Energy, dynamism, excitement and significant potential 

 Courage to pilot and evaluative new ideas 

 We value diversity of roles for the common good 

 We’ve achieved incredibly impressive outcomes at this early stage 

 Quality and safety developments have been achieved 

 We are geographically neat 

 We are using creativity to find solutions and meet health needs 

 We are sharing! 

All of these developments are good for health and wellbeing for all and I notice that we are signed 

up to a shared mantra of ‘focus on what’s strong rather than always on what’s wrong’ 

I want to express in my summing up some THANK YOUs: 

 Thank you: to all involved in organising and delivering this session as well as to contributors 

this afternoon 

 Thank you: to everyone in the room (150 people!) for joining in the conversation and 

offering questions and comments 

 Thank you: for your honesty and your challenge 

 Thank you: for your positivity and inspiration 

And finally I suggest that we…… work together across professional groups, across organisations and 

with patients to continue to lead new opportunities in primary care in Gloucestershire and achieve: 

 ‘Smiling’ and contented patients who are satisfied with timely, best quality care 

 A wealth of valued, funded new roles so that we can make the most of our GP talent, time 

and expertise. 

Thank you 


