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For any questions relating to entry qualifications for overseas applicants, please contact your Talent for Care Apprenticeship Relationship Manager who will be able to help:

South West James.orpin-wright@hee.nhs.uk

South East Elaine.Lancaster@hee.nhs.uk

Glossary of Terms

EPA End Point Assessment PTPT Pre-registration Trainee Pharmacy Technician
GPhC General Pharmaceutical Council SMART | Smart, Measurable, Achievable, Realistic, Timed (used for objective setting)
IfATE The Institute for Apprenticeships and Technical Education SOP Standard Operating Procedure
ITP Individual Training Plan VLE Virtual Learning Environment
MCQ Multiple Choice Question WTS Workplace Training Supervisor
Bradford College Buttercups Training Highbury College University of East Anglia (UEA)
Procurement Quiality: 840/840 Quality: 840/840 Quality: 700/840 Quiality: 840/840
framework Delivery:3360/3500 Delivery:3360/3500 Delivery: 2800/3500 Delivery:3500/3500
scoring
Ready for Feb Y Y Y Y
21 cohort?
Academic Y N Y Y
credit bearing Level 3 Diplomainthe Principles & Level 3 Diplomainthe Principles & Certificate of Higher Education in
qualification? Practice for PharmacyTechnicians Practice for PharmacyTechnicians Pharmacy Technician Practice which
awards 120 Higher Education Credits at
(Awarding Organisation - Pearson) (Awarding Organisation - Pearson) Level 4 (4 x 30 credit modules) On
completion of the EPAthe apprentice
will also receive their IfATE Level 3
Pharmacy Technician (Integrated).
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GPhC
recognised
/accredited?

Y
Recognised qualification

Y
Accredited course

Y
Recognised qualification

Y
Recognised qualification

Entry criteria

You must be working for a UK registered
pharmacistin a pharmacy for a minimum
of 14 hours per week to participateon
this course. These are therequirements
of the Pharmacy Regulator.

You will be required to have a PC with
access to the internetin the workplace.

Entry criteriais4 GCSE’s grade A*to Cor
9to 4 in the following subjects:

e Maths
e English Language
e 2 xScience subjects

You will undertake ascreening
assessment to ascertain if yourcurrent
level of maths, English and science meets
the following minimum education
requirements:

e English: GCSE Grade C/4 or
equivalentevidence

e Maths: GCSE Grade C/4 or
equivalentevidence

e Science: GCSE Science Grade C/4or
equivalent evidence

The screening assessment has three tests
completedonline:

e Maths: 81 questions (a mixture of
multiple choiceand text based)-
pass mark: 60%-90-120 minutes

e English: 91 questions (a mixture of
multiple choiceand text based)-
pass mark: 70% - 90-120 minutes

Science: 60 multiple choice questions
based on chemistry and biology — pass
mark 50% - 60 minutes (timed)

We follow Pearson requirements which
is minimum of:

e 3 GCSEsincluding English, maths &
scienceatgrade 4 or above (or
grade Cor better).

For science we have always considered
GCSE Additional Science, GCSE Biology or
Level 2 BTEC Science which includes
sufficient biology & chemistry to meet
the needsfor PTPTs.

We feel strongly that we would not
register someone forthis programme
unlessthey already have theirlevel 2
maths and English in place.

We are aware that many apprenticeship
programs allow apprentices to
commencetheirLevel 3 study andin
addition work towards gainingtheir
Level 2 English or maths at the same
time. We feel the volume of work
involved with the L3 Pharmacy
Apprenticeship istoo onerous. It would
take an exceptional individual to find the
time and energy to succeed with the
additional work.

A minimum of 4 GCSEs grade A* -C (new
grades9-4)or equivalentincluding:

e GCSEEnglish at Grade C/Level 4 or
above, Scottish National 5 or above,
or equivalent English language
evidence which caninclude
Functional Skills Level 2*

e GCSE Maths at Grade C/Level 4,
Scottish National 5 or above, or
equivalent evidence of numeracy
which caninclude Functional Skills
Level 2

e GCSESciencex 1 atGrade C/Level 4
or above, or Scottish National 5 or
equivalent

*PLEASE NOTE that English for Speakers
of Other Languages (ESOL) is notan
equivalentto GCSE English Grade C/Level
4 or above and does not meet the entry
requirements.
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Summary of
the
programme
delivery
model

The learning journey fora Pharmacy
Technician (Integrated) Apprentice totals
785 guided learning hourswhich would
include 6 hours structured lessons 1.5
hour optional workshopand 2 hours of
studentled learning overthe 36 week
academic yearin addition learners have
routine 1-1 tutorials scheduledeach
termand additional can be planned on
an individual basis. Learners have
ongoing contact with theirassessors via
Ecordiathroughwork-based task
planning, assessment and feedback as
well as the messaging system equalling
approximately4 hours per month.

Eachlearnerisgiven an ITP at the
beginning of the programme. The ITP is
divided into 24 periods. For most
learners, eachperiodwill be overthe
course of onemonth. The learner’s
training plan will outline whenthey
should be completing their learning on
the programme, including formative
learning and assessments. The training
plan will be tailored to take into account
progress and workplace factors and will
alsoindicate the planned startand end
date for each period.

The ITP incorporates fifteencore
teaching modules delivered through our
bespoke online platform which allows for
a range of teachingactivities to be
embedded, suchasinteractive e-
learning, videos, quizzes and webinars.
The formative assessment within the
programme is delivered througha
combination of online activities on our
learning platform, alongside around 80
assessmentplans on theire-portfolio. In
addition, the ITP outlines workplace
activities to ensure experientiallearning
of the topicsrelevantto their workplace.
The assessment plans and workplace
activities are either: designed forall
sectors, have options for specific sectors,

or are flexibleto be adaptedin the

"The apprentice’s journeywill be a
mixture of knowledge-basedclasses, 1:1
assessor support and self-guided
learning using ourresource bankon the
EPortfolio system.

Weekly knowledge-based classes
accountfor 576 contact hours as setout
in the scheme of work. The classes are
either onsite atthe College orvia Virtual
Classroom. Monthly onsite training and
holistic assessments provide
individualised supportto both the
apprenticeand employer. The assessor
will focus on the journey to occupational
competence by setting SMART targets
and evaluating key milestones. Contact
time with assessors typically accountfor
60 hours on the programme, however
this will increaseif additionalsupportis
required.

The apprentice will regularlyrevisit the
initial skills scan with the assessor and
rescorethemselvesagainsteach
knowledge, skill and behaviour
requirement.

The teaching and assessment is
reinforced with our Eportfolio system

As a blendedlearningcourse, contact
hours are less than day release. Contact
learning hours are as follows: 20 study
daysx 7 hours =140 hours plus progress
reviews and UEA observations-24 hours
=164 face to face hours across the
course. Aswell asfaceto face study, the
trainees will complete onlinelearning via
the UEA VLE 'Blackboard'and work-
based learning and training. The learner
journeyisaasfollow: The course
encompasses four learningmodules,
taken over the two years (two peryear).
Each module will have themes of
learning running throughout, allowing
traineesto putlearninginto context.
Trainees will start with aface to face
induction day where the whole cohort
will be together,formapeerbond and
meetthe coursedeliveryteamand their
tutors. The course will be organisedinto
study blocks of 5 weeks’ duration, with
horizontal integration betweenthe
content of the two modules. The Initial
study block will actas an introductionto
the course, learning techniques and
provide core knowledge to enable
traineesto progressboth with their
program of study and within the
workplace. Thiswill be delivered online
and one face to face study day perblock.
Atthe beginning of year two again the
trainees will receiveaface to face
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workplace. Thisis to ensure theywill
match the sector or rotations thatthe
learner might be experiencing.

The learnerwill complete sixteen one-
hour virtual classroom small group
sessions duringthe programme which
are pre-bookable. The sessionsarerun
regularly throughout the working week
and trainees book onto the one thatis
most convenientfor them. Theseare
designed to allow the trainees to discuss
and exploretopicswith each otherand
are led by atutor.

They covertopics such as
pharmacokinetics and drug action,
patient safety, safeguarding, professional
decision making, revalidation,
leadership, clinical governance, new
treatments for malignancy, medicines
optimisation and antimicrobial
stewardship.

In addition to this, the learner completes
additional online learning around
completing theirapprenticeship. This
includes information on the formatand
requirements of an apprenticeship,
navigating the learningplatforms,
requirements of the EPA, off-the-job
learning and development of additional

skills such as time management,

that holds additional learning materials
and training aids.

End of unitassignments and assessments
help to confirm knowledge progression"

introductory session to ensure that they
understandthe expectations of the year
ahead. The coursestructure allows for
some flexibility aroundthe challenges of
the workplace, with breaks allowed over
the Christmas and Easter periods and no
new learning over the August summer
holidays. Where cohorts have different
start dates this will be moved
accordingly. Each study blockwill
commence with a diagnostic multiple
choice (MCQ) assessment, designedto
help the trainee to understandthe
learningaheadand plan wherethey
need to focustheirlearning. Atthe end
of each block the trainees will retake this
assessmentto confirmtheir learning and
preparefor assessments. The study
blocks will enable work-based learners to
manage the courserequirements
alongside the requirements of their
pharmacy role, with knowledge
assessments after every two or three
blocks of study allowing for a
manageable learningand assessment
pattern and the course delivery teamto
identify those who may be atrisk of not
meeting course requirements early.
Material release will be timedto ensure
that trainees progress ata manageable
pace. Allassessments have been
designed to meetthe School of

Pharmacy Assessment Strategy and are
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presentationskills and undertaking
professional discussions.

The programme is reviewedat the end
of each periodwith their Buttercups
tutor, which will take approximately30-
45 minutes per month. In addition, their
tutor may also complete professional
discussions atthese end of period
reviews to help assess the learner’s
understanding and preparethemfor
their EPA.

There are also three-monthly reviews
conducted by their Buttercups tutor over
the duration of the programme, which
more holisticallyreview the learner's
development fromtheirinitial skills scan
and any previous reviews. These will
involve the workplace training supervisor
as a three-wayconversation to check on
progress.

assessed on a Pass/Fail basis and
trainees who are unsuccessful will have
the opportunity to complete a
reassessmentin the same formatas the
original assessment, followingspecific
feedbackin line with UEA regulations.
School-ledassessments will be
undertakenin a controlled environment
and scheduled within a face to face study
day every two or threestudy blocks,
depending on the curriculum. Trainees
who are unsuccessful atany assessment
will be given the opportunity to reassess
during the reassessment period at the
end of each year. Progress will be
reviewed throughoutthe courseand any
trainees who are unsuccessful atan
assessment will meet with their UEA
tutor to discuss what supportis required
to help them meetthe challenges of the
course. Detailedfeedbackwill be
providedto trainees who are
unsuccessful. Work-based assessment
will be viathe collectionand submission
of indicative evidence and coursework
viaan electronicportfolio(VQ manager).
Trainees will be provided with full details
of the requirements of eachelement.
The trainees will have a single final
submission date for portfoliocontents at
the end of each year of study to allow
greater flexibility within the workplace
for trainee rotations. Trainees will be
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providedwith details on whenthey
should startto collect each piece of
evidence oncethey have completedthe
required learning associatedand have
achievedasatisfactory formative MCQ
resultto demonstrate they have the
requisite underpinning knowledge. They
will then spend a period of time
developing skillsin the workplace
working alongside a clinical supervisor.
Regular formative reviews will take place
with the trainees UEA tutor and the
Educational Supervisor within the
workplace. Thiswill ensurethattrainees
are fully aware of the expectations for
their portfolioassessments and progress
is monitored regularly to allow for
adequate supportand actionplansto be
providedfor trainees who arenot
making satisfactory progress. Trainees
who do not meetthe pass requirements
of the portfolio atthe end of each year
of study will be provided with detailed
feedback. They will have the opportunity
to undertake additional work-based
activities and resubmit portfolio
evidence to reachthe expected levelby
the end of the reassessment period.
Towards the end of the 2-year period
and notbefore 21 months, employers
will confirmthattrainees may pass
through the gateway for End Point

Assessment (EPA), the formality for all
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trainees on Apprenticeships. This will be
dependent on satisfactorycompletion of
all assessments, being signed off on all
GPhClearning outcomes and completion
of required off-the-job training hours
(20% pro rata of the normal working
week over the 2-year programme). Note:
As an education institution, appeals and
extenuating circumstances policies arein
place.

evidence. Learnersmay differon when
theyreach the right pointto begin the
experiential learningpart of this theme
and practice is encouragedto instil
confidencein checkingmedicines. There
is asummative assessment of 500
checked items without an error and this
can be carried out on workplace logs or
using the Bradford College logs. The
timing of the delivery of this unit enables
students sufficient time should further
attempts be required.

In stage four of the programme, accuracy
checking of others work is revisited and
in agreement with the employer,
assessmentof the learner's competency
to undertake thisis completed between
Periods 20-23.This ensures up-to-date
competency upon registration with the
General Pharmaceutical Council.

The assessment of competency will
follow the national framework for
accuracychecking, consisting of a 1000
item checkingportfolio, aworkplace
examand an interview/professional

Techniciantrainingprogramme for the
pastsevenyearsand remainsin the
programme. Accuracy checkingis front
loaded in the programme to support
internal requirements of the trusts. The
principles of accuracy checking are
taughtin class and reinforced by
workplacetraining and observations. The
Individual learning plan sets out specific
targets for accuracy checks as per the
employer’srequirements.

How is the Accuracy checking within the Pharmacy | "The knowledge around accuracy Atthe employer meetings when The knowledge element of Accuracy
Accuracy Technician(Integrated) Apprenticeship checkingis covered early in the level 3 developing our PharmacyTechnician checking will be introduced as Final
Checking will have the underpinning knowledge Pharmacy Technician (Integrated) programme it was stated thatit is vital Accuracy Checking at the start of year
Pharmacy related to accuracycheckingdelivered at | apprenticeship programme, with that our programme does cover two. Alltrainees will have neededto
Technician the end of the firstacademicyear. Thisis [ competency on self-checking skills knowledge andassessment of have completed their 'Assemble
element to ensure otherbase line knowledge is completedin stage two of the competencefor the accuracy checking dispenseditems' assessments before
coveredinthe | covered atthe righttime and providesa | programme. medication dispensed by others. This commencing Accuracy Checking. Before
programme? | longer timescaleforgatheringthe elementhas been partof ourPharmacy | atrainee can passthrough the Gateway

for EPA, the trainee must complete a log
of a minimum of 500 accuratelychecked
items, no errors, encompassing arange
of prescription and product types
appropriate to the workplace. Whilst
completing the 500 items (minimum) log,
the trainee must be holistically observed
a minimum of three times by either the
Educational Supervisor or UEA. Feedback
must be given to the trainee on each
holistic observation. The trainee is also
required to write areportcovering 1. A
clear explanation of the trainee’s own
processforaccuracy checking; 2. A
discussion of the relevance of
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discussion with the learner's Buttercups information governance andclinical
tutor." governance during the accuracy checking

process; 3. An analysis of the accuracy
check, giving examples of where the
trainee is completing tasks which
safeguard service usersincluding
childrenand vulnerable; 4. An analysis of
common dispensing errors and their
consequence for the patient. The report
should also include Safeguarding
procedures, SOPs, Legislation, policies
and guidelines.

The trainee is only permittedonerestart.
If a further erroris made on the second
attempt, the UEA Team must be
contacted.

Towards the end of year 2, the UEA will
hold a mandatory assessment day at
which the trainee must completea
practical assessment to checkapprox. 20
itemsin one hour under controlled
conditions with no errors. If the trainee
fails the assessment, they will have the
opportunity tore-sitonce. Upon
successful completion, the traineeis not
permitted to check without someone
rechecking theirworkuntil they have
completedthe whole courseincluding
the End Point Assessment, have
registered as a Pharmacy Technician with
the GPhC, and their employer signed off
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their probationaryform. The period
between assessment and full sign off is
referredto as the ‘probationaryperiod'.

Assessor
Qualification
requirements

Assessors must:

e be aregistered Pharmacistor a
registered Pharmacy Technician who
is occupationallycompetentin the
area of practice to which the unit
being assessedapplies
hold or be working towards the
appropriate Assessor qualification.
Assessors holding legacy
qualifications must be ableto
demonstrate thatthey are assessing
to currentstandards
e have credible experience which is
clearly demonstrable through
continuing learning and
development.

The overarching role of the workplace
training supervisor (WTS)is to guide
apprentices throughtheireducation and
trainingto become aregistered
healthcare professional. Therefore, itis
importantthatthe WTS s fully aware of,
and trained for, the rolethey areabout
to take on. Each WTS will have to
complete our WTS course prior to
enrolment of their apprentice. It will
cover:

e Introductionto their roleand
responsibilities, and those of others
supporting the apprentice

e Qutline of howthe programme
worksincluding trainingplans, e-
portfolio, b-Hive and communication
with Buttercups Training Supporting
their apprentice—coachingand
mentoring

e Reviewingand assessing their
apprentice’s progress

e Howto deal with poor performance

e Raisingconcerns—whenand how

e Learnerhandbook policies

Assessors must:

® be aregisteredPharmacistor a
registered Pharmacy Technician who
is occupationallycompetentin the
area of practice to which the unit
being assessedapplies

e hold or be working towards the
appropriate Assessor qualification.
Assessors holding legacy
qualifications must be ableto
demonstrate that they are assessing
to currentstandards

e have credible experience which is
clearly demonstrable through
continuing learning and
development.

We welcome work-based assessors who
have recognised assessor qualifications,
plus the addition of the clinical
supervisors that will provide the day to
day training. We are also in the process
of developing a work-basedassessor
training package based on the NOS
which will be specificto our course.
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o Workplace training supervisor
policies

e Assessment of theirability to
performinthe role

e Declaration of theirknowledge of the
apprentice’s good health and
characteratthe startofthe
programme, unless being completed
by their head office

e Confirmation of theirrole
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