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Introductions
Apprenticeship Fundamentals - Mandy Tuckey - ICS Apprenticeship and
widening participation programme lead

Lived Experience — Sophie Leggatt, Lead ICS Pharmacy Technician for
Education and Train & Hannah Gannon Practice Education Facilitator.

* Please feel free to raise your hand or pop questions into the chat as they arise or make a note and
ask them at the end.
* Delegates will get a copy of the slides afterwards so no need to take notes

* The session will be recorded for colleagues who are unable to make it
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Apprentlceshlps

Mandy Tuckey

ICS Apprenticeship and Widening
participation programme lead

mandy.tuckey@nhs.net

Anyone, of any age, at any stage in their

career, can undertake an apprenticeship




The benefits of apprenticeships.....




The benefits for apprentices

You need to be working a minimum
30 hour* contract to be eligible for an

apprenticeship (* there may be some flexibility-
speak to your apprenticeship lead)

@Gloucestershlre




Apprenticeship opportunities in Primary care
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https://glosprimarycare.co.uk/personalised-care
https://glosprimarycare.co.uk/arr-repository/health-and-wellbeing-coaches
https://glosprimarycare.co.uk/arr-repository/health-and-wellbeing-coaches
https://glosprimarycare.co.uk/arr-repository/care-coordinators
https://glosprimarycare.co.uk/arr-repository/care-coordinators
https://glosprimarycare.co.uk/practice-managers
https://glosprimarycare.co.uk/arr-repository/digital-and-transformation-lead
https://glosprimarycare.co.uk/arr-repository/digital-and-transformation-lead
https://glosprimarycare.co.uk/arr-repository/general-practice-assistant
https://glosprimarycare.co.uk/arr-repository/general-practice-assistant
https://glosprimarycare.co.uk/arr-repository/trainee-nursing-associates
https://glosprimarycare.co.uk/arr-repository/trainee-nursing-associates
https://glosprimarycare.co.uk/nurses
https://glosprimarycare.co.uk/arr-repository/advanced-practitioners
https://glosprimarycare.co.uk/arr-repository/advanced-practitioners
https://glosprimarycare.co.uk/apprenticeships
https://glosprimarycare.co.uk/arr-repository/pharmacy-technicians
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Health

care
support
worker

Level 2
12/18 Months

Clinical (with
non-clinical
tasks) support
role. Can be
adapted and
advertised to
meet specific
jobs across every
healthcare
discipline..
Progression
route to Level 3
and/or pre-
registered
nursing learning
programme

r

Senior
Health
Care
Support
worker

Level 3
24 Months

More
experienced
support worker,
carries out a
range of clinical
and non-clinical
healthcare tasks,
under direct/
indirect
supervision of
the registered
healthcare
practitioner.
Progression to
AP role or direct
to pre-
registration
nursing.

~\

Potential Clinical Pathways

-
Pharmacy
technician

Level 3
24 months

registered
professionals
working within the
regulatory
standards for
pharmacy. They
manage the
supply and devices
in a pharmacy and
assist with
advisory services.

-
Assistant

Practitione
r

Level 5
24-27 months

Work as part of
the wider health
and social care
team and have
direct contact
with patients,
service users or
clients providing
high quality and
compassionate
care. Work at a
level above that of
a healthcare

support worker
and have a more
in depth
understanding
about factors that
influence health

and ill health.

r

Nursing
associate

Level 5
24 Months

This bridges the
gap between
health and care
assistants and
registered
nurses. Nursing
associateis a
stand-alone role
that will also
provide a
progression
route into
graduate level
nursing.




Potential Clinical Pathways

~
NMC

Registered
Nurse

Level 6
48 Months

play a vital role in
providing, leading,
coordinating and
evaluating care that is
compassionate,
evidence based, and
person centred. They
are accountable for
their own actions and
those who they
delegate to and must
be able to work
autonomously, or as
an equal partner with
a range of other
professionals.

Enhanced
Practitioner
(FCP)

Level 6/7
30 Months

Qualified health and
social care
professionals working
at an enhanced level
of practice with
specific knowledge
and skills in a field of
expertise. They
manage a discrete
aspect of a patient’s
care within their
current level of
practice, which will be
particular to a specific
context, be it a client
group, a skill set or an
organisational context

~

Physician
Associate

Level 7
30 Months

Healthcare professionals
who work alongside
registered doctors and
provide medical care as
an integral part of a
wider healthcare
team. Physician
associates are medically
trained to provide all
aspects of health care to
patients, including:
consultation,
assessment, treatment
and management of
their health care.

~

Adyv Clinical
/professional
Practice (FCP)

Level 7
36 Months

Experienced clinicians
who demonstrate
expertise in their
scope of practice.
Advanced Clinical

Practitioners manage

defined episodes of
clinical care
independently, from
beginning to end.

They combine expert

clinical skills with
research, education
and clinical leadership
within their scope of
practice
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. Gloucestershire m

oy o i i Practice Nursing Pathway Gloucestershire

for Primary Care R e
Y You will demonstrate a range of

clinical knowledge and skills, along
with making informed decisions for
the management of patient care.
There are opportunities to

rStudent Nurse - Studying B5c Adult
MNursing Degree to gain a
registration with NMC. Career events
/practice placements/ rotational
placements /spoke days completed

Formerly qualified Nurses who have taken time
out of practice, are able to return to Practice
through either an NMC return to Practice

You will consolidate the Nursing and
Midwifery Council’s Standards for
competence, and continue developing your

_in F:]rlma(rjy Care NEYW?TkSHtD gain ; e 08 programme or a test of competence. In addition, undertake a Practice Assessor /
insight and experience in all areas o e = a minimum number of practice hours must also . : ; :
adult Nursing including Primary supervision. There are also opportunltles to be leted. Th I cunities t Practice Supervisor qualification to
Care commence the preceptorship programme Seiusliars L CEL2 S D, S LI UL support student Nurses. In addition,
: and fellowship to continue professional commence the preceptorship programme and there can be Primary Care Network
development. Upon completion of the p fell?wshlp EUUCOHUHUE plioi?ss |0'f1~';1:1 portfolio opportunities including:
Student preceptorship programme, there are (S palEs el ) Eu Sl E N S Health Inequalities Nurse; Frailty
: opportunities to become a preceptorship programme, there are Nurse, Research Nurse &
Nurse: preceptorship champion (encouraging a opportunities to become a preceptorship Professional Nurse Advocate.

leadership role). champion (encouraging a leadership role).

General
Practice Nurse:/

Return to
Practice:

New to General
Practice Nursing: _~~

At any Point, a Nurse may —
Advanced wish to become a PARTNER Leadf:-rshlp in
Practitioner: within the practice. Nursing:

Senior

: Specialist Interest
Practice Nurse:

Area of
Practice Nursing:

You will be an experienced You will apply in-depth clinical Here you will be able to learn and develop skills in the Opportunity to
Registered Nurse with an knowledge and expertise, along management of a specialised area e.g. Sexual health, either study or
array of clinical knowledge with taking responsibility for Diabetes, Respiratory etc. In addition, there can be train‘in-house’
and expertise, educated to promoting positive change in Primary Care Network portfolio opportunities leadership skills.
a Master's level and able to complex environments. including: Health Inequalities Nurse; Frailty Nurse,
deliver an expanded scope Opportunities to carry out a Research Nurse & Professional NMurse Advocate, AND

of practice. Legacy Mentor role to support Nurse Lead, Consultant Nurse, Long Term Condition
other Nursing colleagues. Nurse lead ( i.e. leading hubs of excellence)
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Trainee Nursing Associates in Primary Care Health Education England

A quick guide to introducing a Trainee Nursing Associate into primary care

KEY Facts
¥ Nursing associates are new members of the nursing tearn, who are
trained to foundation degree level.
¥ Mursing associate training is a two-year programme of higher education
that includes both practical and academic elements
¥ At the end of the two-year programme, the newly qualified nursing
assaciate (NA) can apply to register with the Nursing and Midwifery

Things to consider when recruiting a Trainee
Nursing Associate (TNA) in your PCN:

¥ The NMC specify the requirements for pre-registration nursing
associate programmes. Many HEIs will specify numeracy and literacy
qualifications eguivalent to GCSE grades 4-9 priar to
cammencament, which will need to be evidenced.

¥ TMAs must be able to commit to working a minimum number of
hours per week; education providers can advise about full and part
time options.

¥ Although you have employed a TMA, they will spend some time
working and learning in other settings. TNAs will spend one a day a
week with their education provider and they will also work
placements in other fields of nursing, e.g. secondary care. This is to
gain experience across all fields of nursing (adult, child, mental
health & learning disabilities).

+ Placements are organised as part of the tripartite agreement with
the education provider, employer, and the Training Hub. Education
providers can advise further on specific placement requirements.

¥ Placement patterns vary depending on the education provider;
some may be a regular day per week whereas some may be
undertaken in blocks. Your Training Hub will support you in
connecting with the education providers and understanding specific
placement reguirements.

¥ THAs are supported by practice supervisors and practice assessors.

¥ PCMs should consider the role that the Nursing Associate will
undertake in the practice once they complete their training
programme, including the tasks and duties they will undertake and
how this could support the nursing team to undertake more

_"\

Funding Support
Trainee Nursing Associates can be classified as apprentices and are eligible for relevant funding support.

Apprenticeship Levy
Education fees are required by the education providers to deliver the nursing associate apprenticeship
programme and are currently set nationally at a maximum of £15,000. This can be met by utilising the
apprenticeship levy. Employers can be supported to seek the funding by the HEE Apprenticeship

Belationship Managers. N.B The employers need to set up a digital apprenticeship account {supported by
their Training Hub). This digital account anly needs to be set up once and can be used again if the employer

wishes to seek further apprenticeships funding.
Health Education England training funding Support
Employers can receive HEE training funding support for a Trainee Nursing Associate, This is £4,000 per year
per TMA. The HEE funding support can be used flexibly by employers to support the THA within their PCN,
for example, supervision support for the TMNA. Practices do not need to apply for this funding. HEE Regional
tearns collect learner details from the university and contact the practice to arrange contracts and payment
once the TNA has started the training programime.

Additional Roles Reimbursement Scheme (ARRS)
The TMA and MA roles are part of the ABRS and therefore a PCN can claim reimbursement for their salaries
plus some on costs up to a maximum reimbursable amount. As set out in Investrment and Evalution:
- staff employed or engaged through ARRS will be

rrrnridarad ar maek sF e caes aamaral reasktiea caer hars eaosmes I03004

Healthcars NHS Employers Primary Care
Apprenticeship MHS Employers website has Apprenticeship Guide

Downlead a Primary and Social
Care Infarmation pack full of
useful hints and tips to support
THAs on their apprenticeship

lats of useful informaticn

about the Trainee Nursing
Associate and tips on how to

embed the role into your

Standards Online (HASO)
Find more useful resources and
case studies on the dedicated
health and sacial care

B L Tl L LTI S P organisation jﬂl.II'I'IE}I' hera
Maths and English Case Study I
-y e L% . ®
Support those who do not meet ™+ Emma and Dawn share their 1" End Point
the numeracy and literacy entry perspectives of introducing the Assessment
requirements Trainee Mursing Associate role Each TNA is required to take
Click here to find out about an gnd-point assessment ta

into their practice.

Read the case study here complete their apprenticeship

free functional skills




Advanced Clinical Practitioner (Degree)

This apprenticeship standard is approved for delivery

Advanced Clinical Practitioners are experienced clinicians who
demonstrate expertise in their scope of practice. Advanced Clinical
Practitioners manage defined episodes of clinical care
independently, from beginning to end, providing care and treatment
from the time an individual first presents through to the end of the
episode, which may include admission, referral or discharge or care
at home. They carry out their full range of duties in relation to
individuals’ physical and mental healthcare and in acute, primary,

urgent and emergency settings (including hospitals, general practice,

individuals’ homes, schools and prisons, and in the public,
independent, private and charity sectors). They combine expert
clinical skills with research, education and clinical leadership within
their scope of practice. Advanced Clinical Practitioners work
innovatively on a one to one basis with individuals as well as part of
a wider team. They work as part of the wider health and social care
team and across traditional professional boundaries in health and
social care.

Route: Health and Science
Funding £ (Max): 12,000
Reference: ST0564
Typical length: 36 months
Notes:

Level 7

Links:

* News/updates

¢ Organisations involved

* Proposal submitted

(anonymised version)
* Advanced Clinical
Practice in England -
Final report
¢ Standard snapshot

Close X

Status: Approved

[ B

[ 2 S WS ]

. Proposal Approved

. Standard Approved

. EPA Plan Approved

. Funding Band Assigned
. Training Provider

Registered

. EPAO Registered

STANDARD ASSESSMENT SEARCH PROVIDERS REGISTERED EPAOs




Apprenticeship Myths — “Off the Job Training”
Off the Job (OTJ) is a mandatory requirement of any apprenticeship.

« Capped at 6 hours per week — to be logged and recorded by the apprentice,
supported by the employer and reported/checked by the training provider

* New learning that supports with the achievement of the knowledge, skills and
behaviours set out in the apprenticeship standard

* Not part of the apprentices daily responsibilities or routine
* Must be completed within working hours

Examples of OTJ Training:
v Team training or stat/man training

v' Attendance at college of university, online webinars or classroom taught
sessions

v Research or time spent completing written assignments
v' Shadowing a colleague or coaching sessions

v' Teams meetings/handover’s and 1:1’s

v’ Careers engagement/outreach

NHS

Gloucestershire ”




Primary Care Apprenticeships - HASO
(skillsforhealth.org.uk)

e

PRE- SKILLS JOB PRIMARY FUNDING
HOME | STANDARDS APPRENTICESHIP FORLIFE = FAMILIES CARE RNDA AND LEVY

P ri m a ry C a re A p p re n ti c es h i p S Showcasing different roles through apprenticeships

There are a broad range of apprenticeships available for use in primary ar
customer service, healthcare and team leading. Apprenticeships can be us
non-clinical roles. The which apprenticeships support the Primary Care Wc
apprenticeships that can be used to recruit new talent and upskill existing

Read some of our Primary Care Case Studies

Leo Nakhimoff, Acwramcdx apprentice

Discover the routes into Primary Care Health Careers resource., ' @
o2 APPRENTICESHIP STANDARDS N The Primary Care Nursing and Communit Wy LAURA DICKINSON
give a brief overview of the apprenticeship ¢ N ROMAN ROAD HEALTH CENTRE

¢ Primary Care Nursing Factsheet
s Community Nursing Factsheet

Laura Dickinson is undertaking a Level 5
Nursing Associate (NMC 2018)
apprenticeship standard at Roman Road
Health Centre.

We spoke to Laura recently about her
experiences of undertaking an
apprenticeship, keep reading to find out
more.

Gloucestershire

Transforming Care, T



https://haso.skillsforhealth.org.uk/primary-care-apprenticeships/
https://haso.skillsforhealth.org.uk/primary-care-apprenticeships/

Why should we undertake an apprenticeship
within Primary care?

e recognised in the case of one wishing
to train from an HCA to RGN, that taking
the traditional route of a nurse degree
would mean losing her from the workforce
for 3 years while she completed her
degree. By taking the apprenticeship route
we have been able to retain staff within
their current roles while they expand their
knowledge and skills and help tailor the
training to our practice and needs of the
ervice.

Nursing Degree
Apprenticeship

One of our Receptionists is
undertaking the SHCSW
apprenticeship which includes
selective modules so we can
tailor the learning to better suit
our population and the skills
that the practice will most
benefit from in the future.

Senior Healthcare Support
Worker Apprenticeship

Gloucestershire
Transforming Care, Transforming Communities
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For more information or an
iInformal chat about
apprenticeship options
please contact

Mandy Tuckey:
mandy.tuckey@nhs.net



Support and Resources

— From the training provider

— One Gloucestershire Apprenticeship Lead, Mandy Tuckey -
mandy.tuckey@nhs.net

— Gloucestershire Primary Care Training Hub -
https://glosprimarycare.co.uk/apprenticeships

— https://haso.skillsforhealth.org.uk/ - case studies, useful resources, pathway tool
— https://amazingapprenticeships.com/ - resources, support for apprentices

— https://www.instituteforapprenticeships.org/ - look at apprenticeship standards
available

— https://www.gov.uk/apply-apprenticeship - find and apply/look at what other
employers are recruiting for

— https://www.apprenticeships.gov.uk/ - funding rules/guidance

— https://transfers.manage-apprenticeships.service.gov.uk— apply for a levy
transfer

' Glo tershi
oucestersnire .
Transforming Care, Transforming Communities G I O u Ceste rs h I re
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https://glosprimarycare.co.uk/apprenticeships
https://haso.skillsforhealth.org.uk/
https://amazingapprenticeships.com/
https://www.instituteforapprenticeships.org/
https://www.gov.uk/apply-apprenticeship
https://www.apprenticeships.gov.uk/
https://transfers.manage-apprenticeships.service.gov.uk/

GLOUCESTERSHIRE PRIMARY CARE

TRAINING HUB

e Slides and recordings will be shared in due course.

* Further information on apprenticeships can be found on the PCWC
website - https://glosprimarycare.co.uk/apprenticeships

* Any questions do get in touch — glich.pcwc@nhs.net

e Action — please take a moment to speak to your practice manager or
supervisor about apprenticeships and invite them to contact the Training
Hub Team or Mandy Tuckey if they require further information or have
any questions.

Future Sessions
e 2pm 19t October — Non Clinical
THANKYOU FOR ATTENDING

One NHS'
Gloucestershire -
Transformin g Care, Transformin, g Communities Glouceste rSh I re
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