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Introductions

Apprenticeship Fundamentals - Mandy Tuckey - ICS Apprenticeship and 
widening participation programme lead

Lived Experience – Sophie Leggatt, Lead ICS Pharmacy Technician for 
Education and Train & Hannah Gannon Practice Education Facilitator.

• Please feel free to raise your hand or pop questions into the chat as they arise or make a note and 
ask them at the end.

• Delegates will get a copy of the slides afterwards so no need to take notes

• The session will be recorded for colleagues who are unable to make it
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Mandy Tuckey

ICS Apprenticeship and Widening 
participation programme lead

mandy.tuckey@nhs.net

Apprenticeships

Anyone, of any age, at any stage in their 
career, can undertake an apprenticeship



The benefits of apprenticeships.....

Apprentices are more likely to become long term members of staff and complete further study 

Apprenticeships have been designed by employers for employers to map to job roles

Training is paid for by the apprenticeship levy when a levy transfer is used

Leads to a better skilled, more qualified workforce, therefore better experience for patients

Provide career development and upskilling for existing staff and those new to primary care

Support with recruitment – training posts attractive offer, demonstrates investment in workforce 

You can have a greater say in how training is delivered by working closely with your training provider



The benefits for apprentices

Alternative to 
university/evening 

classes/self 
funded 

Training is paid for 
plus earn while 

you learn

Debt free 

Training is 
relevant to the job 

Support career 
pathways 

the qualification is 
yours to keep and 
transfer to other 

roles 

Wrap around 
support from the 
training provider 
and employer 

Additional learning 
support available 

Flexible! Step on 
and off

Remote and F2F 
learning options

You need to be working a minimum 
30 hour* contract to be eligible for an 
apprenticeship (* there may be some flexibility-

speak to your apprenticeship lead)



Administrator
Receptionist
Care Navigator

Personalised care roles
Health and Wellbeing 

Coach, Social Prescriber 
Link Worker or Care 

Coordinator

Deputy Practice 
Manager

Finance lead

IT lead

Practice Manager

Digital and 
Transformation lead

PCN Business/ Operations 
Manager

Management Partner
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Senior Administrator

Senior Receptionist

Medical Secretary

GP Assistant

Admin/reception 
supervisor/team leader

Health Care Assistant

Health Care Support Worker

GP Assistant

Phlebotomist Trainee Nursing 
Associate

Nursing Associate

General Practice Nurse

Advanced Clinical 
Practitioner Nurse

APPRENTICESHIP OPTIONS AVAILABLE ACROSS 
CLINICAL AND NON-CLINICAL CAREER PATHWAYS

Pharmacy Technician
apprentice

Apprenticeship opportunities in Primary care

https://glosprimarycare.co.uk/personalised-care
https://glosprimarycare.co.uk/arr-repository/health-and-wellbeing-coaches
https://glosprimarycare.co.uk/arr-repository/health-and-wellbeing-coaches
https://glosprimarycare.co.uk/arr-repository/care-coordinators
https://glosprimarycare.co.uk/arr-repository/care-coordinators
https://glosprimarycare.co.uk/practice-managers
https://glosprimarycare.co.uk/arr-repository/digital-and-transformation-lead
https://glosprimarycare.co.uk/arr-repository/digital-and-transformation-lead
https://glosprimarycare.co.uk/arr-repository/general-practice-assistant
https://glosprimarycare.co.uk/arr-repository/general-practice-assistant
https://glosprimarycare.co.uk/arr-repository/trainee-nursing-associates
https://glosprimarycare.co.uk/arr-repository/trainee-nursing-associates
https://glosprimarycare.co.uk/nurses
https://glosprimarycare.co.uk/arr-repository/advanced-practitioners
https://glosprimarycare.co.uk/arr-repository/advanced-practitioners
https://glosprimarycare.co.uk/apprenticeships
https://glosprimarycare.co.uk/arr-repository/pharmacy-technicians


Potential Clinical Pathways

Health 
care 

support 
worker

Level 2

12/18 Months

Clinical (with 
non-clinical 

tasks) support 
role. Can be 
adapted and 
advertised to 
meet specific 

jobs across every 
healthcare 
discipline.. 

Progression 
route to Level 3 

and/or pre-
registered 

nursing learning 
programme

Senior 
Health 
Care 

Support 
worker

Level 3

24 Months

More 
experienced 

support worker, 
carries out a 

range of clinical 
and non-clinical 

healthcare tasks, 
under direct/ 

indirect 
supervision of 
the registered 

healthcare 
practitioner. 

Progression to 
AP role or direct 

to pre-
registration 

nursing.

Pharmacy 
technician

Level 3 

24 months

registered 
professionals 

working within the 
regulatory 

standards for 
pharmacy. They 

manage the 
supply and devices 
in a pharmacy and 

assist with 
advisory services.

Assistant 
Practitione

r

Level 5

24-27 months

Work as part of 
the wider health 
and social care 
team and have 
direct contact 
with patients, 

service users or 
clients providing 
high quality and 
compassionate 
care. Work at a 

level above that of 
a healthcare 

support worker 
and have a more 

in depth 
understanding 

about factors that 
influence health 

and ill health. 

Nursing 
associate

Level 5

24 Months

This bridges the 
gap between 

health and care 
assistants and 

registered 
nurses. Nursing 

associate is a 
stand-alone role 

that will also 
provide a 

progression 
route into 

graduate level 
nursing.



Potential Clinical Pathways

NMC 
Registered 

Nurse
Level 6

48 Months

play a vital role in 
providing, leading, 
coordinating and 

evaluating care that is 
compassionate, 

evidence based, and 
person centred. They 
are accountable for 

their own actions and 
those who they 

delegate to and must 
be able to work 

autonomously, or as 
an equal partner with 

a range of other 
professionals. 

Enhanced 
Practitioner 

(FCP)

Level 6/7

30 Months

Qualified health and 
social care 

professionals working 
at an enhanced level 

of practice with 
specific knowledge 

and skills in a field of 
expertise. They 

manage a discrete 
aspect of a patient’s 

care within their 
current level of 

practice, which will be 
particular to a specific 
context, be it a client 
group, a skill set or an 
organisational context

Physician 
Associate

Level 7

30 Months

Healthcare professionals 
who work alongside 

registered doctors and 
provide medical care as 

an integral part of a 
wider healthcare 
team. Physician 

associates are medically 
trained to provide all 

aspects of health care to 
patients, including: 

consultation, 
assessment, treatment 

and management of 
their health care.

Adv Clinical 
/professional 
Practice (FCP)

Level 7

36 Months

Experienced clinicians 
who demonstrate 
expertise in their 
scope of practice. 
Advanced Clinical 

Practitioners manage 
defined episodes of 

clinical care 
independently, from 

beginning to end. 
They combine expert 

clinical skills with 
research, education 

and clinical leadership 
within their scope of 

practice









Apprenticeship Myths – “Off the Job Training”

Off the Job (OTJ) is a mandatory requirement of any apprenticeship. 

• Capped at 6 hours per week – to be logged and recorded by the apprentice, 
supported by the employer and reported/checked by the training provider 

• New learning that supports with the achievement of the knowledge, skills and 
behaviours set out in the apprenticeship standard 

• Not part of the apprentices daily responsibilities or routine 

• Must be completed within working hours 

Examples of  OTJ Training: 

✓ Team training or stat/man training 

✓ Attendance at college of university, online webinars or classroom taught 
sessions 

✓ Research or time spent completing written assignments 

✓ Shadowing a colleague or coaching sessions 

✓ Teams meetings/handover’s and 1:1’s

✓ Careers engagement/outreach
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Primary Care Apprenticeships - HASO 

(skillsforhealth.org.uk)

https://haso.skillsforhealth.org.uk/primary-care-apprenticeships/
https://haso.skillsforhealth.org.uk/primary-care-apprenticeships/


Why should we undertake an apprenticeship 

within Primary care?

We recognised in the case of one wishing 
to train from an HCA to RGN, that taking 
the traditional route of a nurse degree 
would mean losing her from the workforce 
for 3 years while she completed her 
degree. By taking the apprenticeship route 
we have been able to retain staff within 
their current roles while they expand their 
knowledge and skills and help tailor the 
training to our practice and needs of the 
service.

One of our Receptionists is 
undertaking the SHCSW 
apprenticeship which includes 
selective modules so we can 
tailor the learning to better suit 
our population and the skills 
that the practice will most 
benefit from in the future.

Nursing Degree 
Apprenticeship 

Senior Healthcare Support 
Worker Apprenticeship



For more information or an 

informal chat about 

apprenticeship options 

please contact

Mandy Tuckey: 

mandy.tuckey@nhs.net



Support and Resources

– From the training provider 

– One Gloucestershire Apprenticeship Lead, Mandy Tuckey -

mandy.tuckey@nhs.net 

– Gloucestershire Primary Care Training Hub -

https://glosprimarycare.co.uk/apprenticeships

– https://haso.skillsforhealth.org.uk/ - case studies, useful resources, pathway tool

– https://amazingapprenticeships.com/ - resources, support for apprentices 

– https://www.instituteforapprenticeships.org/ - look at apprenticeship standards 

available 

– https://www.gov.uk/apply-apprenticeship - find and apply/look at what other 

employers are recruiting for 

– https://www.apprenticeships.gov.uk/ - funding rules/guidance 

– https://transfers.manage-apprenticeships.service.gov.uk– apply for a levy 

transfer
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https://glosprimarycare.co.uk/apprenticeships
https://haso.skillsforhealth.org.uk/
https://amazingapprenticeships.com/
https://www.instituteforapprenticeships.org/
https://www.gov.uk/apply-apprenticeship
https://www.apprenticeships.gov.uk/
https://transfers.manage-apprenticeships.service.gov.uk/


• Slides and recordings will be shared in due course.

• Further information on apprenticeships can be found on the PCWC 
website - https://glosprimarycare.co.uk/apprenticeships

• Any questions do get in touch – glicb.pcwc@nhs.net

• Action – please take a moment to speak to your practice manager or 
supervisor about apprenticeships and invite them to contact the Training 
Hub Team or Mandy Tuckey if they require further information or have 
any questions.

Future Sessions

• 2pm 19th October – Non Clinical

THANKYOU FOR ATTENDING
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https://glosprimarycare.co.uk/apprenticeships
mailto:glicb.pcwc@nhs.net
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