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NHSE SW Digital Neighbourhood webpage relating to
the Digital HOPE Programme offer - funded 10,000
places for Southwest registered patients to access a
course which seeks to empower people living with

LTC/MH conditions, by providing them with knowledge,
skills & confidence to improve their health & wellbeing.

: - Gloucestershire Health and Care
with you, fur',ruu NHS Foundation Trust

Live Better to Feel
Better Online

Are you living with a diagnosed long-term physical
health condition(s), registered with a Gloucestershire
GP and over 18?

This 6-week self-management course is co-facilitated by our Peer Support
Workers - all of whom have a long-term health condition. Topics covered
include:
* The mind body connection
* Adapting to change
* Assertiveness and looking after me
* Problem solving and decision making
Mindfulness and breathing for relaxation
*  Communication and working with health professionals and services
* Managing pain
*» Sleep and fatigue
*+ Self-care and compassion

Tuesdays 14th April - 19th May

Time: 10:30am-12:30pm

Closing date for applications Monday 23rd March

F www.ghc.nhs.ukfother—areasighwb-collegeq'i ‘;:_.: bI D uc E ST ER SH IRE
X Email: ghwo@ghec.nhs.uk | Health and Wellbeing College
by Telephone: 0300 421 4414


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fsouth%2Four-work%2Fdigital-neighbourhoods%2F&data=05%7C02%7Cfemke.witney1%40nhs.net%7C679e52a2359e45a832f208de79d4181e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639082150152768897%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DWT4PIOesLfPNxLiTqTSfbrVhX2kY7G9FRHnFcn8o7M%3D&reserved=0

.th..f Gloucestershire Health and Care
withyou. for you NHS Foundation Trust

Live Better to Feel
Better

Are you living with a diaghosed long-term physical
health condition(s), registered with a Gloucestershire
GP and over 18?

This 6-week self-management course is co-facilitated by our Peer Support
Workers - all of whom have a long-term health condition. Topics covered
include:

* The mind body connection

* Adapting to change

» Assertiveness and looking after me

* Problem solving and decision making

* Mindfulness and breathing for relaxation

« Communication and working with health professionals and services
* Managing pain

« Sleep and fatigue

* Self-care and compassion

Wednesday 3rd June - 8th July 2026

Time: 1:00pm-3:00pm
Place: Churchdown Community Centre, Parton Rd,
Churchdown, Gloucester GL3 2JH

Closing date for applications Monday 11th May

E For further details, scan the QR code W' A AFCTER O -
. www.ghc.nhs.uk/other-areas/ghwb-college '-'F;‘." GLOUCESTERSHIRI
e Email: ghwe@ghce.nhs.uk | Health and Wellbeing College
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‘Personalised Conversations — Health Coaching Part 1training’ fo

‘frontline clinical/non-clinical’ staff accredited with the

Personalised Care Institute (PCI).

Click link to register: Personalised Conversations and Health

Coaching Courses Accredited Training - Fill out form

e
—
—_—r—

Personalised Conversations & Health
Coaching Skills Training - Part 1 Enrolment

ICB Funded Course - 16 hours = 4 half-days run over 4 sucoessive weeks -
facilitated learning held on MS Teams

Course Overview

Through this course, yau will develop practical health coaching and person-
certred communication skills that empower people to take greater control of
their health and wellbeing. Focuting on personalised care, you will learm hew to
tailor your support ta individual needs, recognising wider social factors that
influenee wellbeing and L2 f-management.

This training combines practical exerciges, skills practics, peer feedback, and
reflective learning to help you build confidence and improve both the experience
and outcomes for the people you support.

Maduls 1
= Raite swareness on NHS Universal Personalised Cane Model
= Provide context of Communication skills for good coaching conversrtions
= Enhance understanding on the Wider Determinants of Health
Moduls 2
= ldentify Health Coaching Skills
= Explore the Stages of Change Model
= ldentify a person's Capability, Motivation, Opportunity & Activation changes
= Explone Communication Skills — Directive | Nan-Direct e
Moduls 3
= Discuis tailloring support to & perion
= Raising awarenes on Equality, Diversity & Indusion and untonsdious bias
= fpplying strategies and tool for working with r e and ambivalence
Moduls 4
= Exploring changes in Practic:
= ldentifying and responding to Unhelpful health beliefs
= Analysing the balance of Rapport verse Challenge
= Raiting awareneis of the ‘Drama Triangle”
= Skills practice and opportunity for reflection

Training Dates: 202627 - a1

Cohort Dates:

Part 1 - Mot 1 22-04-26

Par1 - P 1 20-04-26

Part 1 - Mo 1 OE-05-26

Pur 1 — Fosials 4 13-05-26

Part 1 - Pt 1 50-04-26

pesonsled Comersatons e

. . . Part 1 - Posias 1 14-05-26

Flzaze click on link 1o register onto the —— . 31-05-36
“frea’ Part 1 course held online:

_ C i T it} Par: 1 - Moais 1 02-06-26

. . PP Par: 1 - Mosias 1 08-06-26

Conching Coursas Accradited Training - Part 1 - Mot 1 16-06-26

Par 1 - P 4 23-06-26

Conact licaoaminie. net tor any furiner detads

WHY are we doing this?

= To deliver the ambitions 2l aul in ha MHS
Larg Term Man (2019} superscedesd by the
2025 pubtlication o increase the number af
SLalT with personalised care campeltencies,

a To enabile frontling dincal and non-clinecal
worklione Lo gain cong skills that supparl
presention, supgorted sell-management,
shared decsion-making, efTeclive
cofversalions around personaliced care
and support planning, idenlifying
malivations, mangeging resistance and
adar:{.in'.g appraaches o readiness and
aclivation levals,

a To creabe systen susteinable capabiities
thraugh accredited trainers as parl af the
Southwest Health Coaching Collaboralive
using cowrde materials aocradiled with the
Personalded Care Instibube.

WHAT de we want to improve?

= Increase jab satisfacbon through cantinued
personal development of our workfonoe,

« Baduce peogle préssnting in a health £riis
Bdﬂl.'ﬂr'lg ]ﬂil’lElﬂ up prasclive persanalised
carg apgproach.

= Increase Patient Activitation, Reparted
Experience and Oulcome Measunss,

HOW will we do this?

= Offer free training fully accredited with the
Peraonaksed Care Instibubea.

= Provide opportunities through the "Train
the Traimers' model o eapand Sustanable
capabiliies and capadty la deliver haalth
coaching raning acrods aur counly.

= Eslabdish Communilies af Praclice actian
learning sets o provide continued Supparl
and mentaring o aur warkloree.

WHO can enrcl?

o All froatling climcal & non-climcal health
and cars S2all emplayesd in Gloucestershirs

= Sacial Prédcribard, Haalth & Wallbaing Ca-
ardinalors, Care Co-Ordinatars, Hursing &
Midwivas, Allad Haalth Profésgionals,
Social Warkers, Care Seclor Slaff & WISE
Parlmars.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FCeQvhBvRJq&data=05%7C02%7Cfemke.witney1%40nhs.net%7C679e52a2359e45a832f208de79d4181e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639082150152751803%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=D1%2FK1OHkCcvFJWtDeTa%2BP1WQ5Lcra0D%2FLz7A2ORJIiY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FCeQvhBvRJq&data=05%7C02%7Cfemke.witney1%40nhs.net%7C679e52a2359e45a832f208de79d4181e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639082150152751803%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=D1%2FK1OHkCcvFJWtDeTa%2BP1WQ5Lcra0D%2FLz7A2ORJIiY%3D&reserved=0

Southwest Integrated Personalised Care Awards (SWIPC)
Awards scheduled in Nov-26 hosted by the Coalition for
Personalised Care.

Click on link to access details about entry criteria.
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Secondary Breast Cancer Patient
.l Moy nasa i Sandy, |m BE years ol and | was
with sarondany [ndvanced) breast cancar
in Oriober 2023, Intaly | was adwsed ihat it had
spraad 10 My honas and My Lngs bil wWin reatmant
1 vkl v i fior @ o daw yaies’ ahsad. | fal
wary by thit | had Eme on my side

Uinforiunaiily, Infeing on MRS on my head, the
nesuls showid thal the cancer had also spread o
i e i mid skl This prograosis thanalor
charged io-& mondhes. (hased on dota produced

e ).

The: s 'wias 0 Shock, o pacially afer esing my
msband unexpecindly 2 yaors previously and sy T
maifier just & few months prior o ey dagnosis. | -

hiadd aehoed for mey resdised prognosk 25 il was ——
IMpotan Lo me, My Son, whe & 33 yeors and my

emiendead Tomily, for o 40 be abke o plan my

AN S e ST and pariculaiy iy and of | S

e’ corn. | als nedded 1o son oul firances, admin s e
arl mny WL Thiss wouid give ma back snma conirol
oravsr g | with clinicians and my Lamily knowing e
airel andesstanding ey wishes. R

Justira Cresva, oy Aowirced Morse Prociiionar
urdersinod how | ek and imvied my son and | io
edal with har 4 harsis @ ‘what matlars o s’ J——
ComeRsainn.

T (HBCOTIE Fromm SN i producing Logethes mey persenal e can
angd Suppan plan as panm of my flure adeancs: cane panning Justing
fi shonpoe bl e A0 Sue Rytder for physks Suppon ai Fame hining
suchcianiy kel my mobiiey, furiher impacied by a partial hip and famur
regpl o, diss o v paihologic ol Tmciures. Twao monifs keer |
wmas bk 1o walk agaen WA A Se k1o SUppant. | wis s Fapey.

ARNough | was fully swanz that | had a Ke-imiing diag nosis, what
allared 10 ima was that | looked as noisal as poasibie. | ddat want
10 hook poorly. S, with Jusing s guidonos | decided 10 biy o wig-
Waneing thi: wig gane e the newloand conlidancs thal | hd bissn
hioping for.

Al My care plans ware now N ploce but oo complen whal smaners
ek L0 e s my sty of Ifa and ey wal-bing. | et wait b
=it and wail 1o dhe. Son, ey son and | decided w0 put a buckes kst
soagentaat, of averns, hobdays and Sme with lamily and fends. W
hasse hisd swechs fun Tol owing the bucked st and | el 5o wall a yoar
ofter nTy iniial dngnosk and prognoses. Trealsem is angeng and §
v nioey ol omanciing mione: adwanced Tiness imining through
Wacmillan K Seaps and Tal Chi of Moggs's.

Ahoisgh | am ling with sage 4 cancir, | am Iking wel and saking
2 most ol ewery Single day. This all Began with that lrst
esiraatation | Miaed wilh Jisline & yaar o, whan b ke, ‘shat



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.coalitionforpersonalisedcare.org%2Fipc-awards%2F&data=05%7C02%7Cfemke.witney1%40nhs.net%7C679e52a2359e45a832f208de79d4181e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639082150152786293%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M0%2BfFMZbhVsvfwB9IMvuKdzBL5zknYFlcp4DEpazV1o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.coalitionforpersonalisedcare.org%2Fipc-awards%2F&data=05%7C02%7Cfemke.witney1%40nhs.net%7C679e52a2359e45a832f208de79d4181e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639082150152786293%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M0%2BfFMZbhVsvfwB9IMvuKdzBL5zknYFlcp4DEpazV1o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.coalitionforpersonalisedcare.org%2Fipc-awards%2F&data=05%7C02%7Cfemke.witney1%40nhs.net%7C679e52a2359e45a832f208de79d4181e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639082150152786293%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M0%2BfFMZbhVsvfwB9IMvuKdzBL5zknYFlcp4DEpazV1o%3D&reserved=0
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ﬁandy

Secondary Breast Cancer Patient

19 My nama b Sandy, I'm BS wars okl and | was
dingnosod with setondary [sdvancaed) breast cancar | ®7
i Ooinber 2023, Initaly | 'was advised that i@ hoad
spraad 1o my bones and mry Lings bl wilh inetment
| eondd lve well for @ “good taw yaars’ ahead. | fal .
wiary by that | hadl Bme on my side o

Unforiunaiily, follcsing an MRS on my head, the

-8

Justine Crewe

Secondary Breat Cancar ANP resuls shownd that the cancar had alsn sprasd 1o LN __ e
1. Tl us abat hows @ Fappsned, w2l why pou ane proud of L ey cuter and mid skl Thi progrosis thenafore
kb 1ok ireckans suppEring getenis who hree g degoosn ol secordary bt I'J1I:l'ghd in & monihs. (hased on doia Fl'bﬂ.l-l'.ﬂl:l
g R
y vu el | For ey :.FH'
T promares b opamas The niesws was o Shock, espacinlly oftar sing my
: PR nscomreand sl ores hesband unexpaciadly I yaors pres sk and sy ' T
"L"“""'"'ﬂ':'"“ ' el ) masther jusl & lew maonihs frior io ey dagnosis |
palisn®s co 55
) MHHUMTWFHWP‘@MHHHWE [T —.
Tha & % ooyl o pErson e @ pprmech [heough 8 loee
cuin plannry choe wsmm e BeSPECT procses sl |Iu.|1l|1'.u-:r. By .TII RS, Ty o, . yrars -] frey
hokding shal eatiers = ma’ comemaicm Sk By e rores-d chine and Rl iad ":..:l'- for e io b ablka o Fu" vy
OO Care and supodt and parioslady mg and of | S
e cara. | alss ndaded 1o 500 cul fifanoas, edmn e

and mwy Wil This wouid gha ma back soma <onin
orwier my |F with clinicians and my lamiy knowing
ol undersinnding sy wishis.

Justing Crewa, sy Atvonoed Nurse Procibonar

: = wwﬂmmlﬂandlmudmymmlm
lelncmilben naei slaoe, Som Myder Beoapy mam ons day .-1kl agzHn el WA hier 30 herel @ ‘what metders o s’

bimelE sokrars, Primory Cos AW % rolas, G000 s Equipresnt seracan, Sardy O T ST BN
ared b son Jeson

Thee: ouRcomE from shis e producing togedhes ey parsenolsed can
ol Suppan plon as pam of my fulue advance cane plinning. Justing
ol Shognpoekad me o Sus Ryder for physko Suppon ai Fome hoing
suddanly kel my mobiiey. funher impaciad B4 6 parial kp and femur
repl sl v, ik 10 DAY ENEiTRodoaghs ol T I, Tl Mainife e |
mas ahbka o walk again With o Slick Tor Suppor. | wins so hapy.

Alrough | was fully owana that | had a He-Emitng diagnoss, what
rrallarend 10 i weis that | looked as norsal as posdbie | e want
b0 bockl poecly. S0y, mith Justling's guidance | decided 1o By @ wig
Wianng thi: wig garve me tha neswlound confidence tat | had been

hoping for.
Al Ty £ATR PlanS ware Nov i Eace Bt bo compkde whal sanars
e e rparsarakees o and soppEr most 1o e was my quakty of 1fe and my wal-being. | dde'l wai to
o e = ".:’"':';':' m"""'"‘ “I":"*_I"““;' "‘"":" sit and wail 10 die. S0, my son and | decided w0 Ut a bucket kst
BT MR 1C R TEL T A TRy 3 El A - Qg §Erng

aftar Ty intial dingnosks and progqnosis. Tramman is ongoing and |
amn noey ol amending mone adeanoed finess imining through

Macmilan Mast Sweps and Tai Chi ot Moggie's.
Alrcugh | am lhing with stage 4 cancer, | am Iking wall and making

I Tadl us, hirw gou Sid oy

& Heow ifid weorking im o psrsonalised cane way miske you kel

B What coukd hashth and cane ket & o hop sake that happen?
Dingoingg suppor of fulure cars planning civics arshiing The sghi arsironman i = :I'rlﬁ'l'-ﬂnh:lnl mji:g:JTm:T:i dl?““mﬁ‘:r:ﬂr!:hd . i
bk "whal morden’ consamabonm Diginl mermopembla Eakesen sprm parinem yaar g, :

o rduca duplicaion helpging & crass megraisd wrking matiers io ma.......... Thank :l":'u'm 1“
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Patient L

‘ SIECﬂ'I'Iﬂl"H Breast Cancer Patient
% | 4 88 year old Iady. has lived with

metasiatic breast cancer for 12 years. in the
autumn of 2024, she presemted in the aote :"'
haspital with 2 back-4e-back admissiors with

Sam White . T incraasing shoriness of breath.  This g
Clinical Lead - Specialist Pallative Care E'-‘“""';"Fd in ber dischange |'_|:“'"'-‘- in ; _ -

1. Tl s abonnt how it appened. and why you s proud & recagrising she may he starting o die and did A-[ra 1k
Work ing fegaibar dilferantly £ sl Lis hasil of S szl pal nct wish bo be in hospital. Once home, ber

L v S T s, e commun by SPL Ran i) - corcibnn irnPrni.rEd_

in oo:production with L and her pafner, the
commurity paliative cane CHS was abhe o
asceriain thal L was not kappy with e
suggesied medication changes recommiended | s——————r
by other healkhcare practitioners. L was
ERpewiencing pain, nawsea, and a degree of

Gl & Lrasl Ceks rgece B TR i VI corfusiaon. Foutines -|I..E-|:II'|L'-'!H" medicabions =
] &, e you did ic? ’ ) S
o ey il el by b regus e @ romize o changns ko . waeene offered I:II'IIH:IPI:ITIJE'!]TIHF furmp thet
5 cubwaiy. |o rerase prirarshp sarkaeg, Ths L mnrilg.
wad 8l L FE ol Case feavmnds i 3034 S
: P By hanvireg a “Whal matiers ia me®
. cormersation, the community palliathve cane
aia Shacarceed, o sl i Tosi patiants CNS was able 1o establish that L boad abways
W Ay pricfesmed b wse nan pharmacolgical means

et b marage her symploms in e time tal she

heavs been unsnell L was also able o express
resEpng 14 |.|.-|L-|.|l-|||.-r-|-.:lr i morth e sl bereas hesl s "#hal Ketlan o H‘H |:r=ir|;| I:'ﬂg'l'ﬁlul'l!lﬁl al:ﬂma =I.r-|:|rl_:|
ANa™ comsaruabon b an asinake et el hase cmpl i HeSPELT Man - 5 5 5
4. Tell us, what was Ehe iFpact on e person? priarity 1o her and she feh inceasing ""':"F"“"'E
L's bresfrran | seors parscrmd aed o ber prinsbes. Thosgh perscrsl aslion, & doses had exacerbated her Symplames. This
IIlIJI.Il pln sers copreduced, mith L ot B canie fukng inkseund chisces Wy o :I-mlgngg-tumﬂ: ming far hieer, as H'!hl
i il medicabon vhe ersad oy, P b Cal BEpd N Il ] Four e by bl v Tl b At

prorssi bl

slxwabon ko arsue ooy s resed e el T arm O ofle

By warking collsbaratively, CSPCT were able o affer
allernatie advics and guidance around L's sympsom
managemerd. L was sick enough o die 31 the point of
discharge. but tvough a periad of inlensive management, ber
CHS recognised et ber condition stablised. The CSPET
heiped direct L's pharmacoiogical managemernt,
recammending drugs tal veauld nal be roulinely wsesd by other
oy k] Nar, i H'EF"s This inchuded |'=m|:|i.|1n!_:|l'J1E syringe pump L was
il iarsh p Endiswsan o are] e llIJI.Ill il requenmg, ﬂ'ul'!"-'lﬁ LBI:EFHI‘Q IIEITBU'H! d”gm manage
snba anel rranage Ih : g e symptame. L is planning a micwieek getaway, foousing on

1155 ol people win e in Lldsusochirshee I'i it wih e LS0FT. YWa nqu memories for her and ber Fll'ﬂil:l' THi% vaauld rat henee
it wnt arve g brerme ol e nyg i fue e el gl condes e, and By FH:IE!HE F C2CPT had not ij.l!il!'d har rrscication A

v ol wekoomm nppErian iy ko Seadop nossrch sl mmreiicn moand e

T SPL remedh of This pogulafscn sia el msd e B et d'l-'!l'l}!!- ’ "

.: :-:-rn IJ-I-' e Qe Ty |.1-!
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Dr Ann Cooper

GF, Marth Cotswold PCM
1. Telless mbercd hew i) heppares, and why yoo s proud of £

gl B precaaet s al e procl iss naargy) e lapl pgrdnw
il wilh ha

cud pon] U
I'|||.r.inr||. Harseges -n|||.|.| I|II-1H | il-i.i wher mallars
conrai iy Blan sl Faban L snd hes wle G usdarsisred e meachs
B, Erike e o hoee be srates bmen s o gyl

L b B-1F manife sdmanske |.|II.r_|l I-l._lul .Ir-.
. Tl wssi, who dd you secrk mgh T
Ryl leod fer ITJII-' ] K sl Fes wale, Fiemery Cara Frally
et n Jemenfis Sarace Irﬂﬁl-.":a-

P&, Hirel Watsrars UFE, fqele L

r Ty
s, heowe you did ot
Lebssmcd] PLR phidged = orrrral mvend sl ol et perinaes
Iz onbeard with The Vit Malers b= M’ propc le deain s tha

. .r:ﬂll:,'wll.
e haskh & cae prires. W el e Wi ira
o g e 1-off Pareona
4 Tall wes, whal was T mpacl on the |.|-l|..|:|1"'
P L WS D1 e ez oy o sy teecornhboreed
i by ek Bed, mizachng |.|-'-.|r|.lI|| v manisl lmalh
dabmmalern. Wakny sth ALK e fecs s mon sesamant

Ernredy blanrs and e ablily 15wk n collElsrabon mth ollser
WG L0 Lk sz for e regedenal ped iy

|.I-I:'b.'ll.l wlizewey Eualkgets 1o el on e Lo suppet] pmcple e n el

—
L=
I

Patient X
T . |

o Fn G4 years old, aad in 2006 my lite
charged foraver folowing a diapreais of oot orior
Comical Acraghy (PCE|, & rare woarg Toms of
Damantia. Living wich ey naw reality” resuload s
e bhoees ol vy pah, e cair, cur famdly home, and has
afvenaly mgacted on the mantal welbairg of my
el Wt sl o d bey <o £ ity ared
biesarmieg incraasingly isolated and lone &5 wi

e

don’t haswe famiky sopgert around us. —
EEEEET—

D Ann Cooped has supported mie and my wila By

hobSing a “what mallers” ConyerEdTiors 0O a555T Uk b

bioth o detenming shat our nesds, wishes, Mears
e preferendin ang b mar ge ling our 'best ifa
with such a debiditating leng teim health condition.

— |
Wha LS imporast 1o i 5 maintaising sy indepemdence and degniy,
whith mclidas sy plRgyscal heahh. &5 3 wetaran ' akhearys b
discipdingd to kistp im pood physical comdition amd thrcugh S5FA and
ther Blind Wertarans UK securid hunding to accass & kocal gy, onie &
wa ik Tor 50 mies, that hat madie reason abla adjustmanis for peopl i
Ik mia with wis ual imgaimsant and spatial seareness issues chiough
1.2.1 phvpsical tradning.  Thises Tacilcss hasse criabid an endnonimet
whicth & quiet and spatially safe for aed 10 navigate esdpment with
i Iretruchos’s g idanos hedping mie o assid becoming
decondimiorsd. & dhanpe in mwy daily routineg, ralswas iy mianal
higzalth Hauas ol Trueiral o, andiety, Bolation, B oo

It ake offers respite for miy wile who has hee oan mestal haalts
tessds maa pad by melcation. My wile Bas craatad an ambaed to
e peiecgpdel R ey ConedREom 0o Pelp thienn readjust s inberacian
with mae, a5 | stunibls with my words These dags.

P afraid of beocesing a burdan to tha wider healthcan systes
tho g Treoquent we of serdcas and reliancs o med cation
Accissing a social prescribied Sctbey that had made reason e
LS DEEE 10 SR M g a 1-01f Fradlty & Demestia
Personal Wellbeing Sedget, managed by Ape UK Glos Bas bl ped ma
wenid physical and mantal health detenoratos duning the pasi b
months. Fee notioad e less reliant on visiting sy GF. &%



One

Glos 'Personalisation into Practice
Our People Stories

A].] it tOOk was to aSk

Seeing Me......Mrs RB (svake patienty

what N atters

Sharon Renouf-Preece
Hrabe Early Seproried Dischangs (E30| Flow ard 'Walloe ng Co-ordinai or
1. Tell us about Fow it Fappencd, and wiry pou are prowd of i

aid
alth & Cang NHS Tusl.
Jiied in prosdoe @ 1

£ Tell us, who & you work with ™
| kel with - H|r.|:-|.| Hl-r.. Fu.m:lm.-u Trusi ||..HFT'

] Foopkeis, lli.lE )

nty and olher
'n.'r. FE & huestand

& & I'= s RB, eged 83 and in 2025 | was takan o
Choina sl shire Hi ks BWHS Trus! Siroke Lini far
miadicnl com. ARar sponding Soime wWoks in hospial. tha
hﬂgﬂuﬂ: Coo-ondinemion expninead 1o ma and my
nd than S haron feom Glodcesiarshine Health & Cans
MHS Tusl, Tommunity Simke Eany Supponed
I:mch:.'?::-:EEEH- e okl po-ondinaie additonal
st o v onid ey hiishond 10 relwm homne: sakely.

Shamn quickly amanged o hame Wi, adesing she eold
camy oil o walbeing ordl sakely chack and o> hold a
Eﬂﬂmlhﬂdm COFRAs lion with e ord vy

i b hedD LS kdaivily wihisd Aaers 10 us 10 basl
Cope wWith g naaw health neads toliowing my Swoks. |
s Feadpeadd nos recond Snloneerion o Parsonal sadl
Core and Suppor Flan now hald inonmy L) ]
M’ foddar. Shamn advised sha had aso contmciod my
GF praciice for m coenpdzin my AesFECT Flan.
Demaiis aboul ey nzeds and goals hiced on my Siroka

='_||l'p||:m= in Ml imEpoen my doly evites hod bean
nbady orin this © S Ds T

‘B hhmurln;iul aywiaim for dinec ol noba recording.

Sharon conducked o SRoond Rome visil i Qi Tushad
assisinnce with orvard refaimals ond than ongansad wisis

fram thiee Swoks E50 team Occupational Thesnnist,
Physisiherapis, Fahabliaoton Asssinnes and my GP's

Agring el Team.
Shiz alzo hedpai s wish

= Ciecating aquinmenl 10 Suppon indapondenca & safaly.

= Understanding medicaion and dosags in adminesiar.

= Financial suppar 0 acoess benedis with hospial
parking & misaga.

= Obinining 2 e Bodge [ suppan poor mobdiy and
i ablity righes. UK for a Rodar Kay

= PeopleFius Canar nadeser lar miy fusb<and io suppom
Wiy OMEestic activides.

Wil can | say, josl o hugn thank you fof e Su ppar
and care frm everyene imsoisad w0 gel me back io lkéng

my bl 1. ﬂ Y

uoestiershire

Il J."']

Epamal i f P Had™ ol G

Fal S F i




Lol s el o Mgl
1 Loy Ol Thora Siecis Pk
e i Tk ey g
1Airk B e b ey S

LFSTEIT L ol " P
1 AT D oppern  Teleiaa b
1 P Esppaa Dol e
v = ki Coanamy  LETE
1 Erm hreaae il
1 Fnrm Bresame Cudap

ek

[T S o]

L
=

-

health & care professionals & people

a8 s

=TT B ] o ST P
U o sl Patnnat
Frgdin el [T [ wra—
[ R N e T 1
: © |
! Fom o mal s vk sy
- - " ] o T e p L
b b ol Prrea il =y N apgrmma bl =l Forwesd Hualih 0 | » i 4 o - L ITE ~FS g
Mar B ey Becalgrm Dol | ) |l 0T S e
damsey a L 1| = o it
-:-a-rh.ii-. H-un—u-._l Ty i i | = ey o i

|

"I‘ .I*

-
asilan

.m....-..'.#

B

R R a2 !
L—-.. |h-__

aariaE ol ER R e i Pl e e Sysem baraara i sy

fa =i o= SR ISR

I =

xt

= 3T = W1 = I

[ 158

W S LT . i B e e e,

e ity Smiar T e P
EE———— ] T

]

P "o [ e B P e e ]

et

N
(P

r,|.11| Iul.

— e

B u e om0 i B —

T ——

L T —epu——
RN T . S
Fralair=rFert e

i 1 medmr ol e eliheeey B dgrs

Lt Do et Gl gy i e s

o milaemfa I LEAH g meeaarn

eyl i Pl L

DEE

u g B i g e

| TR U TR
e s e

o P et

| T N
- — [Ee——
T e L]

Ol = @1 = ™

[ FF— o BLTE Sy = - -r--r'l.l-—-
K N T e o ]
— e e e =]

P @l B

L b o R e
e il ol i - iy Teemim D o s L

i




Integrated Working - Universal Personalise

health B care professionals & people

Eehie

: “lm#

Freld

‘:I.l ey gy

[T T T o | i Hmainl
v Ly Dlocie: - T, Silesin, Pl Py I -u'.-.rm-
v herrn i Doy T mn Caaps 1 Uik &
Ak R e L ey B Bk 1
e -
! Fom v sl s o e
FSTEEIT L ol = B . " 1| i i i Earw
1 BT gl gy P i o ol Prrea s = irin i zp mmrony e L = Frormomd Healnk ) | 2 Sk e s ey e
1 P Eppms Dol se38 Sar b L L R BT T T
1 = rulik Cnantamy - LEFE da ey raaem Ly ] 1 | = ik
1 Farm Erdisae Byl % i e e [H-uu:—u-. [T-l—ll-'][ i Jl (RN — T———
1 Frorm brsrear Cudap a4 . N L L
i Ll Do = sl = . il e
’ I o Dol ol 1 0 LDEH g me ey
Jailaw : [T T e
e B log s | EEEE
¢ i 1
[} i e e i o —
_‘__ _1_‘- ' i LA L S B
ﬂ.—.—] II 1 . e
L [T T
I | S
] Wil o i
T —————————

e T BRI - - —— T TR TRIERE S g
! Bl il t - " g - B - J = J == E

cu e —— o e m h.-.l . i LT —
[ e R N ] ir--ﬁ--.:'l-l:l_r 'i-—ﬂH-'-: 1-_.—-—_ v 'H-I'I-.T:-" :Tr_l":'.l.'.'-l—::
=il B P _—— s — —— P e BT || N E— - —_—— =
-—.--—..: e i pr— o i —— T e ] L L e
e — - T — mo

Fa. r

- = - s, 1% - E
I — L*J ' = — ' I - II'+ l l e l o e
L s ] o e e wa ('W A —" = s —aa E-nfesreesey ity 8 e ey et
— —— —— e RSN EE— e Bl i e ] . — e — L N . el NS T G D e

S S S —— J—
- i P T e e o e e 3 R



PERSONALISED CARE ROLES
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(double click powerpoint to view powerpoints)
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ONEGLOSPERSONALISEDCARE & PEOLPROGRAMMES
Direction of Travel | What Matters.........

A universal ySI0T | 1 approach-"asoclalmovement for change”
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Mature based health and wellness
support
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%prwrﬂ facilitated 6-week Naturewell courses;

* (0 foster a deep connection with nature
* 1D support positive mental wellbeing through

nature-based practice and nature-inspired
activities.
* making nature accessible for all. l

Cur groups offer an opportunity La
CONNEect with ourselves and others anc
foster a sense of belonging to the natural worl
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PERSONALISED CARE

PEER SUPPORT GROUP

with you, for you

NHS

Gloucestershire Health and Care
MHS Foundation Trust

Experts by Experience Programme

Keeping service users and carers at the centre of developments at our Trust

Experts by Experience are people who have personal knowledge of our services
in Gloucestershire. This could be their own use of our services, or through caring

for someone who has used them.

We believe that in order o understand and
meet the needs of our service users, their
families and carers, we must involve and learn
from people who have experience of our care,

Experts by Expenence are involved with our
Trust in numerous ways and we are always
keen to recruit more.

What can | get involved in?

There are lots of different ways to be
involved, depending on your interests and
preferences. Here are some of them:

+ Taking part in staff recruitment

* Project work, co-producing the planning,
design, delivery, development and
review of services

+ Evaluating services and quality assurance
+ Staff training
+ Peer training in Recovery College

+ Engaging with the public at events or
co-delivering a workshop

+ Attending meetings to give feedback
+ Taking part in research

We understand that over time your interests
might change - and that's completely fine.

Why might | want to get involved?

Here are some reasons our Experts by
Experience have given us:

*The wonderful team | help do

such valuable work with the most
vulnerable in society, and both need
and appreciate my help.”

*| feel that I'm giving back o the
system, | feel that | am worthy and
helpful and have a purpose in life.”

*l like to pass on my knowledge and
to help others going through similar
experiences.”

“The Trust was there for me in my
darkest time. | like to give something
back.”

How will you support me to become
an Expert by Experience?

¥You can register your interest by completing
and returning our Application Form. Once
we've received this, a member of the
Partnership Team will contact you and arrange
to meet with you.

We will ask you about yourself and the
activities you would like to be involved in. We
will also go through our Agreement Form with
you.

Once Experts by Experience are registerad
with us, we contact them by email or telephone
when new opportunities are available, to see if
they might be of interest.

W provide training for certain roles (for
instance recruitment training). We also arrange
for any reasonable adjustments pecple need,
to help ensure that opportunities are open to as
wide a group as possible.

working together| always improving | respectful and kind | making a differ




o NHS

b Gloucestershire Health and Care
with you. for yeu MHS Foundation Trust

What happens if | become unwell Will | be able to claim expenses?

or don't want to continue with Yes. You will be paid an honorarium fee of

the role? £25.00 for up to four hours involvement. If you
travel by car, you can claim your mileage and

Please do not worry as we fully understand any parking expenses. If you travel by public

that this may happen. You can opt out, or transport, you can claim your fare.

take a break from the programme at any ) ) )

point. A claim form will be given or sent to you by
the Parinership Team for you to submit after

We want you to feel able to let us know. each invalvement and we ask you to provide

However. the Parlnership Team will be in receipts for any fares / parking.

regular contact with you throughout your

involvement.

What do | need to do to get involved?

If you have a Care Co-ordinator, you can let them know, or you can contact the Partnership Team
dirzctly for an application form. For more information, our contact details are:

7=y 0300 421 4889

4] partnership@ghc.nhs.uk

=¥ Partnership Team
Gloucestershire Health and Care NHS Foundation Trust

Edward Jenner Court, 1010 Pioneer Avenue, Gloucester Business Park, Brockworth,
Gloucester, GL3 4AW

For general enquiries or if you would like further information, additional copies or would like to
receive this leaflet in another language, large print or on audio format, please contact the Trust
Communications Team at the above address,

7= 0300 421 8100

=4 ghocomms@ghc.nns.uk

working together | always improving | respectful and kind | making a difference




One
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Trarstonming Cace, Trameforming Cormminities

Or visit
www.ghc.nhs.uk
and search for
‘big health day’

M2

An inclusive event to promote health and wellbeing

Big Health Day  Thurs 11 June 2026

9.30am-2pm
Oxstalls Sports Park, Plock Court,

Tewkesbury Road, Gloucester, GL2 9DW

An annual event for people with a physical or learning
disability, sensory loss or mental health needs

Health checks, wellbeing information and signposting.

Big Health Day is organised by Gloucestershire Health and Care NHS Foundation Trust
Email: bighealthday@ghc.nhs.uk




Directions and Facilities

Oxstalls Sports Park, Plock Court, Tewkesbury Road,
Longford, Gloucester, GL2 SDW.

Entrance on A38 Tewkesbury Road, Longford —
follow sign to Tennis Centre

*Availability of accessible parking for Blue Badge
users, first come first served.

Use 97 bus from Cheltenham / Gloucester or 71
from Tewkesbury.

FREE parking on-site plus accessible parking™

Accessible toilet facilities inside plus mobile
accessible toilets outside

130+ volunteers to help you

Bring a packed lunch or food can be purchased on the day

Dedicated quiet area outsided

Only assistance dogs are welcome




working together | always improving | respectful and kind | making a difference

(double click powerpoint to view powerpoints)
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A different

Mindset

Has someone close to you received a Dementia diagnosis?
This can be challenging and upsetting for family members as
well as for the person with the diagnosis themselves.

'i'i"li.l"ldiﬂ’t’ for family members is an B-week course for people who are
supporting someone who has received a dementia diagnosis within the
last 2 years.

This support course is run by a skilled therapist who will cover a range of
topics, and you will also have the opportunity to meet and talk to others
whao are going through similar experiences.

Our next course is at:
Great Oaks Hospice, Coleford. GL16 BQE
Every Friday morning, 10am — 11:30am for 8 weeks.
from the 10* % April 2026

To join this course please contact:
Maggie Grady on: maggie.gradyi@mindsong.org.uk (07889 286684)

Wiy 1WA Eﬁ‘l‘ also runs courses for the person with the diagnosis. For more
information, please contact Amanda Chappell on:
amanda.chappell@mindsong.org.uk (07506 646975)

mindsong WAH Y Great Oaks

H O % F | o
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